
 

 

 

 

 

 

 

Welcome to SHYM! 

We are glad you are here and we hope you and your baby enjoy living here. We 

prepared this guidebook to help you adjust to living at SHYM. The guidelines and 

policies were designed to help everyone live together safely and comfortably. They 

are also in place to help you be the best parent you can be. Throughout the 

guidebook you will find a lot of ideas that you can use with your baby. You will learn 

how to keep you baby safe and to play with and care for your baby. There is also 

information on SHYM programming and managing your apartment. We hope you will 

find this information useful. Please ask staff if you have any questions. 
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About SHYM 

 

Our Mission Statement: 

Supportive Housing for Young 

Mothers helps young moms and 

their children develop the skills 

they need to build strong families in 

a safe encouraging environment. 

 

SHYM Objectives: 

¶ To reduce the incidence of homelessness in vulnerable young mothers and 

their children. 

¶ To provide safe and secure housing where residents can acquire the life 

management and parenting skills essential to healthy, independent living. 

¶ To reduce the risk of violence, addictions, inadequate prenatal and postnatal 

nutrition and care, child development delays, poor self-worth and social 

isolation for young mothers and their children. 

¶ To provide a safe, nurturing and stimulating environment for children involved 

in the program.  

¶ To provide a supportive and nurturing environment that includes individual 

counseling, the development of support networks and access to training and 

educational opportunities. 

¶ To provide mothers with tools to form positive attachments with their babies 

and to find parenting rewarding and manageable. 

¶ To develop individually tailored action plans that address the specific needs 

and goals of each tenant. 

¶ To see tenants leave SHYM and successfully establish themselves in the 

community as strong, viable, nurturing, healthy, independent family units.
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Contact Information 
 

Location and Mailing 
address: 

4 Mount Hope Ave. 
Dartmouth, NS B2K 4K1 
 
Phone numbers:  

902-465-2212 
902-465-2213 
 
Fax number:  

902-463-4641 
 
Web Site:  www.shym.ca 
 
Email:  info@shym.ca 
 
Facebook Fan Page:  

Become a fan of Supportive Housing for Young Mothers (SHYM)  
 

A Brief History: 

Supportive Housing for Young Mothers (SHYM) was started because a group of 

people, including young mothers themselves, met in 2002 to discuss the problems 

that young, single mothers face when trying to make a safe and suitable home for 

themselves and their children.  This group had known and worked with many young, 

sole-support mothers who struggled to find a place to live and raise their children 

with little or no material or emotional support from family, friends or a partner.  The 

most immediate need facing these vulnerable young families was safe, affordable 

housing along with parenting support and education.   

 

After much hard work SHYM opened its doors to tenants in October of 2007.  Our 

goal is to provide the necessary tools, and access to community supports and 

educational systems, so that tenants can move forward confidently on the path to 

independent living.   
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SHYM, the Building: 

Tenants live in our building, but each 

family has their own apartment unit 

which they are responsible for.  There 

are common areas for programming and 

shared meals, and a playroom for the 

children.  We also have a fenced-in, 

landscaped outdoor space with areas 

for children to play and young mothers 

to relax.  Up to twelve families can live 

at SHYM for up to two years (with a possible extension).  

 

SHYM, the Program: 

All tenants are required to participate in programming at SHYM (and at other 

locations).   SHYM programs are designed to help you to be the best parent you can 

be while fulfilling  your goals and dreams.  Attending programs and learning to 

manage your apartment will help to prepare you to live on your own with your child.  

 

Who Can Live at SHYM: 

We provide service to young, single mothers between the ages of 16 and 24 (along 

with their children) who are on Income Assistance and pregnant or parenting.    

 

Area Served by SHYM: 

While we are located in the Woodside area of Dartmouth, young mothers can come 

from anywhere in Nova Scotia.   

 

Funding: 

SHYM is a non-profit agency and we rely on government support as well as various 

grants and donations. 
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Staff positions:   
 
The Executive Director is responsible 

for the over-all operation of SHYM.  She 

works closely with the Board of 

Directors, and part of her job requires 

her to work with the public outside of the 

office.   

 

A Family Support Worker works with you to help you achieve your goals and 

progress through the stages at SHYM, and may provide occasional child minding.   

 

Program and Child Minding Staff lead programs at SHYM to help you learn about 

parenting, self-care and managing a home.  They will also help you learn about your 

child, and may provide care for your child during programming. 

 

The Office Administrator over-sees the business of SHYM and over-all operation 

of the office.  Tenant issues should be directed to a Family Support Worker. 

 

Program Staff are available in case you have an emergency or something that canôt 

wait until office hours. 

 

Volunteers: 

¶ The volunteer Board of Directors is responsible for the policies, financial 

stability and long-term planning at SHYM. 

¶ Volunteers work on committees such as our Fundraising Committee. 

¶ Volunteers may be guest facilitators or help out in other ways during 

programs.   

¶ Volunteers help with special events or group projects (i.e. the United Wayôs 

Day of Caring). 

¶ In-house volunteers may help with child minding.
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Youth Inclusion Model: 

SHYM follows a Youth Inclusion Model which means that we want you to participate 

in discussions about issues that affect you at SHYM.  We are interested in your 

opinions and will listen to your concerns.  Tenant Advisory Groups meet as needed 

to discuss policies and programming.  A Tenant Advisory Group helped us to decide 

what programs were needed at SHYM, and what worked in programs and what 

didnôt.  Another Tenant Advisory Group provided useful feedback in the development 

of policies and the Tenant Guidebook. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A SHYM Momôs Story  

In February, me and my son moved into Supportive Housing for Young 

Mothers. I was relieved to finally have an apartment for me and my son to live 

in but I wasnôt too happy about all of the rules and programs that I had to 

attend. I was rebelling against staff and the rules because I thought they were 

always telling me what to and not to do. At the end of March, I had a horrifying 

experience; my son had gotten to the age where he could crawl around on the 

floor. He ended up choking and gagging and almost lost his life due to 

swallowing a large piece of clear plastic that was on the floor. Just by luck I 

lifted him in the air and he power puked the plastic out, I honestly had no idea 

what was wrong with him at the time. That was the reality check that made me 

realize what was really going on.  

 

(Read the full story on page 65) 
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Over-view of Tenant Stages  

You chose to live at SHYM because you wanted what is 

best for you and your baby.  SHYM wants the best for you 

too, and we want to help you succeed to be the best 

parent you can be.  We also want you to be able to live 

successfully on your own when you are ready to leave 

SHYM.  To help you get there, we have put in place rules 

and guidelines that are designed to help you reach your 

goals, and to make sure that all tenants (mothers and 

babies) have a safe and supportive place to live. 

Rules for tenants at SHYM change as your skills improve, 

just like Nova Scotia's Graduated Licensing system for 

getting a driverôs license.  Both are put in place so that 

tenants, or drivers, are gradually given more responsibility as they accomplish new 

tasks and learn to handle new situations.  The goal is for you to eventually live 

independently with your baby. 

 
When you first move into SHYM, there is a lot to get used to and a lot to learn.  So 

from the start, SHYM staff will help you settle in and make sure that you are 

managing with your child and/or your pregnancy.  This will include helping you plan 

a shopping list for your apartment (baby monitor, crib, cleaning supplies, broom, 

plunger etc) and checking your apartment to make sure that you know how to use 

these items.  Staff will also help you to prepare a grocery list and make sure that 

your cupboards are well stocked.  You will need to purchase a bus pass so that you 

can go on SHYM outings and get to 

appointments.  You will be learning how to clean 

your apartment and keep it safe for your baby, 

how to do laundry, and how to prepare meals.  

You will need to make a list of emergency phone 

numbers, and staff will give help you prepare a 

check list for finding quality child care.   
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The most important thing for 

you to do at this stage is to 

spend time caring for and 

playing with your baby.  You 

will not be expected to attend 

school or community programs 

right away, but you will be 

expected to attend SHYM 

programs which will help you 

learn to be a good parent.  

Your baby is completely 

dependent on you.  When you 

smile at your baby and 

respond to your baby`s cries, you are helping your baby to trust you and feel that the 

world is a good place to be.  Staff are here to help you learn about positive parenting 

and to help you feel confident as a mother. 

 

While you are learning so many things, it is important that SHYM staff get to spend 

enough time with you, but after the first two weeks of your stay with us, you may be 

able to have overnight visits away from SHYM or have overnight guests stay at 

SHYM.  After you have learned enough about caring for babies or toddlers, and you 

and your child get to know the other tenants, you may be able to care for other 

children or ask other tenants to care for your child for a short period of time.   

After you settle in for a while, we will want to make sure that living at SHYM is 

working well for you and your baby. We will be looking at how you are doing with 

your baby and looking after your apartment.  We also want to make sure that you 

have been attending SHYM programs.  We will work with you to help you decide 

what you need to do to complete your education and settle into the community.  If 

everything is going well, you will be given the chance to prove that you can handle 

more independence.  You may spend more weekends away from SHYM and/or 

have overnight weekend guests more often as you progress through the Stages.
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After some time living at SHYM, the goal is for you to attend high school and work 

toward finishing your diploma or making other plans for your education or career.  

You will still be working on parenting skills and life skills and will still need to attend 

SHYM programs when you are not in school.  Staff will work with you to help you 

arrange child care and manage your schedule.  If advantages from each stage are 

handled well, you will continue to earn even more independence.   

 
During your second year living at SHYM, you will be moving toward independent 

living while still having the support from SHYM and SHYM staff.  This is an ideal time 

for you to be in school full time or, if you have graduated, to begin a job.  Staff will 

work to help you accomplish your goals and to help you move into the community. 

In all the Stages, the Family Support Worker will help you develop your own plan for 

the programs you will need to attend both at SHYM and off-site.  Everyoneôs plan will 

be different and will be based on their needs, schedules, and the stage they are in at 

SHYM. 

 
While you are living at SHYM, there may be times when you need us to make a 

special exception to the rules 

for the Stage you are in.  You 

may need extra support from 

family after you have your 

baby, or you may have extra 

distance to travel to visit 

relatives.  If there is a situation 

that you are dealing and you 

need some flexibility, please 

discuss it with daytime staff 

and we will try to come up with 

a manageable solution.  You 

will need to talk to staff before 

the weekly staff 
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 meeting, unless you have an emergency request.  You can speak to the Family 

Support Worker about your request and/or give her your request in writing.  A 

decision will be made at the next weekly staff meeting. 

 

 

 

 

 

 

 

 

 

 
Description of Stage 1 

 
Purpose: To see if the SHYM program is right for  you. 

To learn necessary skills to care for your baby and manage your apartment. 

 
Things to complete (goals): 

¶ Follow all SHYM policies and guidelines. 

¶ Show respect for others (No swearing, bullying, intimidation, rudeness or 

gossiping etc.) 

¶ Regular program attendance (including weekend program). 

¶ Arrive at programs on-time and stay for duration of program. 

¶ Actively participate in programs (no texting etc). 

¶ Assist with cleaning up after programming, meals etc. 

¶ Participate in Healthy Beginnings program. 

¶ Learn to connect with your baby and respond regularly to their needs. 

¶ May be asked to provide verification of scheduled doctorôs (or other) 

appointment if it conflicts with program schedule. 

¶ Complete appropriate tax forms so that you receive available government 

support. 
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Special Arrangements 

IN ALL STAGES: 

For special circumstances, tenants may request a temporary arrangement 

regarding a policy.  You can leave a note with the Family Support Worker 

and/or discuss your request with her.  She will bring your request to next 

staff meeting (usually held on Wednesdays) where a decision will be 

made.  In an emergency where a request could not be made before the 

staff meeting, you may negotiate with daytime staff. 

 



 16 

¶ Keep important documents (birth certificate etc) in a safe place. 

¶ Furnish your apartment with safe and clean items. 

¶ Ensure that your apartment is baby-proof, safe and clean. 

¶ Stock your apartment with basic (and working) necessities:  crib, phone, baby 

monitor, kitchen supplies, cleaning supplies, file folder etc. 

¶ Stock your cupboards with nutritious food for you (and your child). 

¶ Plan and establish routines for meals and bedtime for your baby. 

¶ Keep clothes clean by doing laundry regularly. 

¶ Dress yourself and your child appropriately for the occasion and season. 

¶ Dispose of your 

garbage regularly in the 

outdoor garbage 

dumpster. 

¶ Properly separate and 

put out your 

recyclables. 

¶ Learn about proper car 

seat usage. 

¶ Learn about child 

minding expectations. 

¶ Develop a checklist for 

child minding. 

 
How Staff will help you 

achieve goals: 

¶ Weekly meetings with Family Support Worker 

¶ Weekly apartment visits to provide help you might need. 

¶ Weekend programming to help you learn about managing your home and 

caring for your baby.  
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See a checklist for each stage in the forms section. 
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Advantages: 

¶ While living at SHYM, you will move forward to achieve your goals. 

¶ You can participate in SHYM Points program. 

¶ You have access to regular child minding respite provided by SHYM 

staff  

¶ With staff approval, you may be able leave your child with another 

tenant and/or provide child minding for another tenant for up to one 

hour at a time.  (See Child minding Policy in Resources section) 

 

Pregnant Moms: 

If your baby is not born yet and you have no other children, you will still be working 

on Stage 1 goals, but can negotiate other arrangements for visits and outings. 

 

Description of Stage 2 

 
Purpose: To identify goals and develop a plan. 

  To continue to learn necessary skills to care for your growing baby. 

Things to complete (goals): 

¶ Follow all SHYM policies and guidelines. 

¶ Continue to meet the goals of Stage One 

¶ Demonstrate a positive connection with your baby, respond to their needs 

and spend time playing together. 

¶ Get your child on a waiting list for outside childcare. 

¶ Explore program options in the community. 

¶ Explore options for completing your high school diploma or GED, enrolling in 

a skills development program and/or gaining employment. 

¶ Start to develop a day program for yourself either at SHYM or in the 

community (attendance will be monitored) 
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See Resources section for Stage 1 Visitor Guidelines. 
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¶ Take initiative in cleaning up 

after programming, meals etc. 

¶ Prepare emergency contact list if 

planning to take advantage of 

child minding options. 

¶ Create and manage a successful 

budget.  

¶ Apply for Employment Support 

Services (ESS) Worker. 

¶ Begin a Portfolio to keep track of 

accomplishments. 

 
How Staff will help you achieve goals: 

¶ Regular meetings with Family Support Worker 

¶ Monthly apartment visits to provide help you might need. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Advantages: 

¶ You will continue to move forward and achieve your goals. 

¶ You can participate in SHYM Points program. 

¶ You have access to child minding respite provided by SHYM staff. 

¶ You can substitute one outside (Family Centred) program for one 

SHYM program. 

¶ You can demonstrate a child minding plan to leave your child with 

someone else on overnight visits. 

¶ With staff approval, you may be able leave your child with another 

tenant and/or provide child minding for another tenant for up to one 

hour at a time.  (See Child minding Policy) 
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See Resources section for Stage 2 Visitor Guidelines. 
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Description of Stage 3 

 
Purpose: To work toward plan established in Stage 2. 

  To continue to learn necessary skills as your baby grows. 

Things to complete (goals): 

¶ Follow all SHYM policies and 

guidelines. 

¶ Maintain a positive connection 

with your baby and spend time 

in activities together. 

¶ Take child regularly to 

community childcare program. 

¶ Regular attendance in full-time 

community day program (high 

school completion, GED, 

college/university, skills 

development, job training etc.). 

¶ Access at least one community 

activity or program on a regular 

basis. 

¶ Follow clear and regular 

routines. 

¶ Continue to interact positively 

and regularly with your baby. 

¶ Demonstrate initiative to book 

and follow-up on appointments 

(doctor etc). 

¶ Continue to follow healthy 

routines. 

¶ Continue with successful 

budgeting practices. 

¶ Show initiative and leadership. 

 
How Staff will help you achieve goals: 

¶ Meetings with Family Support Worker as required or requested. 

¶ Occasional apartment visits to provide help you might need. 

A
ll 

a
b

o
u

t
 
S

H
Y

M
 

 
 

O
v
e

r
v
ie

w
 
o

f
 
S

t
a

g
e

 
3

 



 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Description of Stage 4 

 
Purpose: To prepare to leave SHYM and develop a plan to parent successfully 

  in the community. 

 
Things to complete (goals): 

¶ Follow all SHYM policies and guidelines. 

¶ Actively work toward completing move-out plan. 

¶ Maintain a positive connection with your baby and spend time exploring the 

community together. 

¶ Work towards completing goals established in your personal plan. 

¶ Attend at least one SHYM program per week. 

¶ Actively involved in full time day or education program (school). 

Advantages: 

¶ You will continue to move forward and achieve your goals 

¶ You can participate in SHYM Points program 

¶ You can negotiate program attendance (minimum of two programs per 

week) 

¶ You can choose whether to participate in SHYM weekend programs 

¶ You have access to child minding respite provided by SHYM staff for 

special circumstances 

¶ You may leave your child with another tenant and/or provide child 

minding for another tenant for up to one hour at a time.  (See Child 

Minding Policy) 

¶ You may chair the tenant advisory group and/or be eligible to join the 

SHYM Board of Directors 
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See Resources section for Stage 3 Visitor Guidelines. 
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¶ Attend independent 

community programming. 

¶ Parent your child 

independently. 

¶ Child minding arranged 

independently. 

¶ Establish community 

support system. 

 
How Staff will help you achieve 

goals: 

¶ Meetings with Family Support Worker as required or requested. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advantages: 

¶ You will continue to move forward and achieve your goals 

¶ You can participate in SHYM Points program 

¶ You can negotiate program attendance (minimum of two programs per 

week) 

¶ You can choose whether to participate in SHYM weekend programs 

¶ You have access to child minding respite provided by SHYM staff for 

special circumstances 

¶ You may leave your child with another tenant and/or provide child 

minding for another tenant for up to one hour at a time.  (See Child 

Minding Policy) 

¶ You may chair the tenant advisory group and/or be eligible to join the 

SHYM Board of Directors 
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See Resources section for Stage 4 Visitor Guidelines. 
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LIFE AT SHYM 

 
ANTI-DISCRIMINATION POLICY 

 
What is Discrimination? 

Discrimination is treating someone, or a group of people, in a harmful way based on 

how they look; how they live; or what they believe.  Someone should not be 

discriminated against based on their age, size, clothing, race or ethnicity, gender, 

sexual orientation or identity, religion or faith, disability or illness, political beliefs, 

socio-economic background and family status, or any other factors.   

 
 
 
SHYM Beliefs: 

¶ We believe in and respect the dignity and integrity of every individual 

  and their right to access services without any form of discrimination. 

 

¶ We believe that discrimination is learned and, therefore, can be unlearned.  

Everyone must challenge discrimination - not just those targeted by it. 

 
Rights & Responsibilities: 

¶ SHYM will not accept or excuse any form of discrimination between 

individuals in any of SHYMôs activities, programs or decisions. 

 

¶ Tenants have the right to receive non-discriminatory services and to live in an 

environment free from peer-discrimination. 

 

¶ Staff and volunteers have the right to a discrimination-free work environment.  

 

¶ Tenants, staff and volunteers also have the obligation to not participate in or 

encourage discriminatory practices. 

 
 

 

Please be aware that discriminating against another tenant, staff or 

volunteer is grounds for a five-day notice of termination. 
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Discrimination can be harmful even if you donôt mean to hurt someone 
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If You See or Experience Discrimination: 

Anyone witnessing or experiencing discrimination is encouraged to report it to SHYM 

staff.  Staff will work with you to explore the situation and try to find a suitable 

solution for everyone.  If the situation is still not resolved, you can discuss it with the 

Executive Director and then with the Chair of the Board of Directors if required.   

 
If these steps still do not resolve the problem, or your concern is with staff, you are 

advised to discuss it with a Human Rights Officer at the Nova Scotia Human Rights 

Commission (NSHRC).  The Human Rights Commission works to protect people 

from discrimination and offers advice or 

mediation at no charge, and will also 

investigate formal complaints.  

 
To contact the Human Rights 

Commission: 

Toll-free in Nova Scotia:  1-877-269-

7699 

Local HRM calls:  424-4111  

For TTY assistance:  424-3139   

E-mail:  hrcinquiries@gov.ns.ca. 

Website:  www.gov.ns.ca/humanrights 

Inclusion: 

SHYM is wheel chair accessible throughout the ground floor including the kitchen 

and washroom as well as the main exits.  One ground floor tenant apartment is also 

fully wheel chair accessible including the peepholes.  In addition, SHYM will 

advocate on behalf of tenants or their children who require special equipment or 

support. 

 
If you have difficulty reading, staff will assist you with any forms or paper work you 

need to fill out.  Just ask us. 
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Your Lease: 

SHYM requires tenants to sign a month to month lease before moving in.  In 

addition, you are required to sign and follow a Schedule B which means that, to live 

at SHYM, you have to follow our rules and guidelines.   

 
Your Rent: 

Your rent is due on or before the last day of each month.  The base rent covers you 

and one child to live at SHYM.  If you have another baby while living at SHYM, your 

rent will increase to cover additional costs.   

 
Guest Policy: 

¶ Guests must follow SHYM rules and guidelines. 

¶ You are 

responsible for 

your guests. 

¶ Guests must not 

be left in your 

apartment without 

you present. 

¶ Guests may not 

provide child 

minding on-site. 

¶ Guests are not 

permitted to visit 

other tenants 

and/or spend time in other units.  

¶ In certain situations, a decision may be made to not allow any guests at 

SHYM. 

¶ If your guest causes problems, they may lose visiting privileges for a set 

amount of time. 

¶ Exceptions to these guidelines must be approved in advance by staff. 
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See Schedule B in the forms section. 
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Daytime Guests: 

¶ Tenants may have 

visitors between the 

hours of 9:00 a.m. and 

midnight (12:00 a.m.).  

This may vary 

according to individual 

circumstances. 

¶ Guests cannot visit 

during program hours. 

¶ Guests may not attend 

programs, unless 

arranged with staff in advance. 

¶ If you wish to have more than two guests at a time, you must first get staff 

approval 

 
Overnight Guests: 

¶ You should let staff know when you have an over-night guest. 

¶ If you wish to have more than one guest at a time, you must first get staff 

approval 

¶ The number of nights you may have over-night guests each week will depend 

on what stage you are in (see Stages information on pg.12-21) 

 
Overnight Visits Away from SHYM: 

¶ You must leave emergency contact information with staff.  This needs to 

include a working phone number where you can be reached. 

¶ Please review our check list of items you may need to bring with you for your 

baby. 

¶ The number of nights you may stay away from SHYM each week will depend 

on what stage you are in (see Stages information).  Even in Stage 4, tenants 

and their babies must stay at least four nights per week at SHYM.
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Smoking and SIDS 

 

Research has found that 

children of smokers have a 

higher risk of dying from 

SIDS (Sudden Infant Death 

Syndrome).  Experts advise 

that children not share a bed 

with someone who smokes. 

 

Smoking: 

Smoking is dangerous to your health and the health of your baby.  SHYM 

encourages you to consider a smoke-free lifestyle and will help you if you are trying 

to quit.  Children should not be exposed to second hand smoke because it can 

cause long-term health problems.  

  

Smoking is not permitted anywhere in the building 

or within four meters (approximately 13 feet) from 

entrances, windows or air intake vents.  This is the 

law in Nova Scotia.  The only place on SHYM 

property where tenants can smoke is in the 

designated area in the back yard.   

 

Butts must be put directly into the ash can and not 

dropped anywhere on the ground.  If you do not 

properly dispose of your butts you will be asked to clean them up.  Butts on the 

ground make our yard an unsafe place for children so you will also lose the privilege 

of smoking on SHYM property.  Smoking is also not permitted on our neighboursô 

property. 

If you smoke in the building, you may be given a five-day notice of eviction.  

 
Lost or Stolen Items: 

 
We are not responsible for any lost or stolen items.   

 
Keys and key fobs are your responsibility and guests are not permitted to use them. 

If you lose your apartment key and/or entry way key fob, you will need to pay to 

replace them.  Keys and key fobs each cost $10.00 to replace.  You may be given 

the items before you pay for them, and staff will help you make a plan to repay the 

cost.  This may involve using SHYM Points. 
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Donations: 

We are fortunate to receive donations from local businesses, organizations and 

individuals.  When you move in, you may receive donations to set up your home if 

we have them available.  We may also refer you to organizations in the community 

which may provide household goods.  When a tenant has a baby, we may be able to 

provide her with baby items to help her start out. 

 
Used clothing donations are available as they come into SHYM, although they may 

need to be sorted first.  New donations are used for tenant and baby gifts, and also 

to support our SHYM Points Program. 

 
Due to the risk of bed bugs and other health concerns, we are unable to accept 

donations of used bedding, upholstered furniture (couches etc) or plush animals. 

 
SHYM Points: 

The SHYM Points program is designed to give you experience with planning and 

organization while providing you with the opportunity to obtain items that you want 

for yourself or your child.  To earn SHYM Points, you can ask staff if there are any 

tasks that can be completed for this 

program.  Tenants complete helpful 

tasks, such as yard work, office work or 

cleaning the common areas of SHYM.  

You usually earn one SHYM Point for 

every 15 minutes of work.  Each SHYM 

Point has a value of approximately $2.50, 

so you can earn about $10.00 per hour 

towards items you want.  You can 

purchase smaller items (for example, one 

SHYM Point can purchase five diapers), 

or ask to have larger items put on hold 

and gradually earn enough points to 

purchase them.  It is a good 
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idea to plan ahead for childrenôs birthday gifts etc, so that you have time to earn 

enough SHYM Points before you need the toy or other item.  This program is for 

tenants only. 

 
Food Available: 

SHYM usually has a variety of healthy 

snacks available.  Please ask staff 

what food is available each day.  We 

often have shared meals or snacks as 

part of our programming.  In addition, 

we provide food for various 

celebrations throughout the year.  This 

food is only available to tenants, along 

with staff and guest facilitators when 

appropriate. 

 
There is a Food Bank up the street 

from SHYM and staff will provide 

tenants with support to access this 

food.  Please talk to staff if you are in need of this assistance.  

 
Scent-Sensitive: 

Some people living or working at SHYM, especially children, may have asthma or 

other health concerns.  Please use unscented personal care products when using 

the common areas.  When possible, please use laundry and other cleaning products 

that donôt have a strong smell. 

 
Allergy Awareness: 

Please notify staff if you, or your child, have any allergies.  Staff will post a list of 

foods or other items that are not permitted in the common areas because someone 

in the building (tenants or staff) is allergic to them.  Please help us keep everyone at 

SHYM safe.

L
if
e

 
a

t
 
S

H
Y

M
 

 
 

F
o

o
d

 
 

A
lle

r
g

ie
s
 
&

 
S

e
n

s
it
iv

it
ie

s
 



 29 

Holidays at SHYM: 

SHYM loves to celebrate holidays and we feel 

that it is great for mothers and their children to 

establish joyful traditions.  If there is a holiday 

that is special to you, please let staff know and 

we will include it in our celebrations.  When 

possible, we will share community donations 

with you around holidays.  

 

Birthday celebrations are important 

milestones for children ï and for young 

women as well.  You are welcome to 

book the Program Room for a birthday 

party.  Please let us know how we can 

help you celebrate. 

 
Photos: 

We love to take photos of you and your baby and most tenants enjoy the photos.  

We put photos on display at SHYM and in photo 

albums; and we also use them on our web site 

and in promotional or other SHYM materials (like 

this Guide Book).  Tenants are asked to sign a 

Photo Release Form for themselves and their 

children.  If you donôt want to have your photos 

displayed (at SHYM, in our materials or in the 

community) please indicate this on your Photo 

Release Form. 
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APARTMENT GUIDELINES 

 
What Income Assistance Will Provide: 

Through Income Assistance, you are usually entitled to purchase a bed, crib, car 

seats (one infant seat and one convertible seat) and two stools for the kitchen island.  

On top of your basic income amount, you are entitled to Childcare Allowance (used 

for child minding provided at SHYM or at a childcare centre) as well as money for a 

bus pass and a phone.  You will need these items to live at SHYM, so please ask 

staff if you need assistance obtaining them. 

 
Additional Items Required: 

You will need basic items to furnish your 

apartment and equip your kitchen.  In 

addition, you are required to have a baby 

monitor Please let staff know if you need any 

household items and we will try to provide 

them to you through our donations or through 

an outside source. 

 
For your Living Room: 

You will likely want to have a couch for your 

living room area.  SHYM has a limited 

number of couches available for tenants to use so please let us know if you would 

like to use one if it is available.  These couches are provided with washable covers 

and you are asked to keep the cover on the couch at all times and to wash it when 

necessary, and before you move out.  You are only permitted to accept used 

upholstered furniture (couches, beds etc) from someone you know, or you can 

purchase new furniture.

These guidelines are put in place so that you and your baby can live safely and 

comfortably at SHYM.  They will also help you learn to manage your own 

apartment and prepare to move out on your own. 
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For Bedrooms: 

You will need sheets and bedding for you and your baby.  For the crib, sheets 

should fit tightly around the mattress and not slip off easily at the corners.  To help 

prevent suffocation; pillows, large stuffed toys, soft crib bumpers (mesh ones are ok) 

and anything with ribbons or ties should not be used where your baby sleeps.  

Babies can easily get over-heated while they are sleeping, so light, breathable 

blankets often work best.  Any over-head 

mobiles should be removed once your baby is 

four months old. 

 
You will need something to store clothes 

belonging to you and your child.  Some tenants 

like to use a dresser, while others prefer to store 

their clean baby clothes etc in baskets.  Staff 

can help you come up with your own plan to 

organize your clothes. 

 
For Your Kitchen: 

SHYM apartments are equipped with a fridge 

and a stove, but you will need to stock your 

kitchen with dishes, cutlery, pots and pans, baking tools and small appliances (like a 

microwave, toaster and kettle). 

 
Painting: 

As with other independent housing units, and following the Landlord and Tenantôs 

Act, your apartment should be in good repair when you move in.  Any damage to 

paint caused by nails etc should have been touched up before you moved in.  If this 

hadnôt been done, please notify staff right away.  Apartments are only fully repainted 

when required, not each time a tenant moves in. If you would like to paint your 

apartment, you need staff approval in advance.  Apartments may be painted in pale, 

neutral colours. Only VOC-free paints can be used.  If you choose to paint your 

apartment, you are required to pay all costs.
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Ventilation System: 

All SHYM apartments are equipped with a ventilation system which helps to keep 

your air clean.  You may notice dark residue in the pipes in your closet.  This is the 

dirt that the system has removed from the air.  It is NOT re-circulated back into the 

air.  The ventilation system is cleaned as part of our regular maintenance; this helps 

it to remove the maximum amount of particles from the air.  Do not attempt to clean 

the pipe yourself.  If you have any questions about the ventilation, please ask staff. 

 
Clean and Tidy Apartments: 

You are required to keep your apartment reasonably clean and tidy.  Items strewn 

on the floor can pose a safety hazard for young children just learning to crawl and 

walk.  In addition, children can choke on small objects left on the floor.  So please 

pick up regularly after yourself and your child.  You may want to store soft toys and 

books in laundry baskets that children can access easily. 

 
It is also important to keep your apartment clean which will help keep children from 

getting sick.  Bacteria and viruses can grow quickly, and 

young children have undeveloped immune systems.   

 
Cleaning Products: 

Please use natural, less toxic cleaning products, such 

as baking soda or vinegar, whenever possible.  You 

must keep all cleaning products safely locked away from 

children.  

 
Laundry: 

SHYM is equipped with front-loading high efficiency 

washers and dryers available for your use.  Please only 

use high efficiency soaps (marked ñh.e.ò) in the washing 

machines.  Tenants are asked to remove their laundry 

promptly so that other tenants can use the machines.  

Please donôt leave the building while you have clothing in the washers or dryers.
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Garbage, Recycling and Green Bin Procedures: 

To help prevent soiled diapers from smelling up the air or spreading illness, please 

remove any smelly garbage from your apartment frequently (at least 2 ï 3 times per 

week) and place it directly in the dumpster beside the parking lot.   

 
Please rinse cans and bottles and place them in blue bins beside the dumpster.  

Clean paper products (newspapers, magazines, letters etc) should be placed in a 

small plastic bag first.   

 
Organic waste (food scraps, cereal boxes etc) need 

to be placed in the outdoor green bin every day.  If 

you prefer, you can place these items in your 

freezer and store them for a few days before placing 

them in the green bin. 

 
Apartment Repairs and Maintenance: 

If SHYM needs to have routine maintenance done to 

your apartment, we will give you a written notice that 

we will enter your apartment in 24 hours.  In case of 

emergency (i.e. burst water pipes) we will enter your 

apartment immediately after knocking. 

 
If you put in a request to have something repaired, 

once you sign the consent form, we will enter your 

unit as soon as we are able to make the repair. 

 
Power Bills: 

The rent you pay at SHYM covers your power costs 

up to $53.00 every other month.  This is based on 

the amount of power that most tenants use.  If your 

power costs more than this amount, you will have to 

pay the additional amount.  So if you use $70 worth of power, you will have to pay 

SHYM $18.00.  

L
if
e

 
a

t
 
S

H
Y

M
 

 
 

A
p

a
r
t
m

e
n

t
 
R

e
p

a
ir

s
 

P
o

w
e

r
 
B

ills
 



 34 

Staff will work with you to help you find ways to 

reduce the amount of electricity that you use.   

Please keep in mind that appliances that produce 

heat (including computers) generally use a lot of 

power.  Air conditioners also use a lot of power.  

Older appliances usually use more power than 

newer ones.   

 
Pet Policy: 

SHYM does not allow any pets.  If you have 

concerns about this, please speak to staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

More Info: 

If you would like to see 

roughly how much power 

you are using, Nova Scotia 

Power has an easy to use 

power calculator on-line at: 

http://www.nspower.ca/en

/home/energysavings/Ene

rgy_Calculator.aspx 
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Children at SHYM 

 
Breastfeeding: 

SHYM believes that breastfeeding is best for 

mothers and babies.  We are a breastfeeding-

friendly agency and are committed to supporting 

you in any way we can to make your 

breastfeeding successful.  We have 

breastfeeding equipment and supplies available 

for your use.  You are encouraged to feed your 

baby anywhere in the common areas of SHYM, 

including during programs.  We have prepared a 

Breastfeeding Guidebook for tenants, so please 

ask staff for a copy. 

 
Bottle Feeding: 

For mothers who chose to bottle-feed, we encourage you to make the feeding 

experience as nurturing as possible for your baby.  Babies should be held during 

bottle-feeding, just like during 

breastfeeding.  When you talk to your 

baby and make eye contact, you help 

your baby to form a positive attachment to 

you, and to learn about facial expressions 

and language. 

 
Formula: 

You need to follow the package directions for mixing formula.  Babies can get very 

sick if you use either too much water in the formula or too little water.  Bottles need 

to be cleaned properly and nipples need to be replaced when they change colour or 

become sticky or cracked.  If you have formula left after a feeding, it should be 

thrown out.  SHYM has booklets with useful information about formula and bottle-

feeding, so please ask staff for further information.
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SLEEPING WITH BABY 
 
Important information about 

sleeping with your baby 

There are benefits to sleeping 

with your baby in the same 

bed. It is easier to breastfeed 

in the middle of the night. It 

promotes bonding and is also 

comfortable for the baby. It can 

help to get your baby back to 

sleep or settle more easily just 

by being next to them without 

feeding or rocking them. 

 
BUT you should NEVER sleep with your baby if: 

¶ You (or anyone else in your bed) are a smoker, even if you never smoke in 

bed 

¶ You (or anyone else in your bed) might find it hard to respond to the baby.  

(For example:  if one of you is drunk or high, or feeling really sick, or just 

really tired.)  

 
It is also safest not to sleep with a 

baby who was born too early, was 

small at birth or might have health 

problems. 

 
Never sleep with your baby while on a 

sofa or armchair. A bed with a firm 

mattress is always the best choice. 

Never put your baby down to sleep on 

a sofa or armchair either. They can roll 

off too easily or get trapped between 

the cushions. 
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This policy is consistent with 

the Nova Scotia Department of 

Community Services 

Behaviour Management 

guidelines. 

 

Guiding Childrenôs Behaviour: 

Discipline is about ñguiding behaviorò. 

Childrenôs behavior is affected by their age 

and stage of development, their 

surroundings, and the adults around them. At 

SHYM, staff uses the following ways to help 

guide children in learning appropriate 

behavior: 

 

¶ Show warmth and respect for children 

¶ Praise childrenôs efforts  

¶ Model kindness and patience 

¶ Use calm and helpful words 

¶ Set clear and developmentally 

appropriate limits, and take time to teach those limits 

¶ Offer appropriate choices 

¶ Teach children what to do rather than what not to do 

¶ Teach children to problem solve with words 

¶ Understand that childrenôs behavior is normal and natural 

¶ Focus on the childôs behavior, and not the child itself. 

 
SHYM provides a respectful environment where all families and staff can work safely 

and cooperatively, free of physical or verbal intimidation. The following forms of 

discipline are not used:  

 

¶ Hitting, slapping, shoving, pinching, or spanking a child 

¶ Deliberate harsh or degrading treatment 

¶ Deprivation of basic needs  

¶ Confining or isolating a child 

¶ Slapping a childôs hand 

¶ Swearing or yelling 
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Shaken Baby Syndrome:  

Your baby has a large, heavy head and a weak neck.  Babies and 

young children can die or suffer permanent brain damage if they 

are shaken or hit, or their head is not supported. 

 

NEVER SHAKE A BABY OR CHILD! 

 
If you are angry, stressed or overwhelmed, leave your baby in 

their crib or another safe place and call someone.  If the office at 

SHYM is closed, please contact the live-in staff person at  830-

3287.  If the live-in staff person is unavailable, please call the on-

call staff person at 802-0882. 

 
Remember to protect your babyôs head even during play.  Most 

babies enjoy being rocked or bounced gently, but you need to 

support your babyôs head so it doesnôt flop around.   

 
Older children can also be seriously injured if they are shaken, 

even during play.  So when you are playing bouncing games with 

older children, you still need to make sure that their heads arenôt 

wobbling. 

 

EMERGENCY CONTACT INFO FOR STAFF 

Live-In Staff (available all night for emergencies) ï 830-3287 

On-Call Staff (If the live-in staff person is unavailable) ï 802-0882 
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Playing with Your Baby: 

Babies learn about the 

world through play.  It is 

often said that you are 

your childôs first and most 

important teacher and that 

a child learns more in their 

first three years than at 

any other time of life.  But 

you donôt have to use 

expensive toys and you 

donôt have to know a lot of 

songs for your baby to learn.  When you show your baby their world and talk to 

them, they learn about language.  When you smile at your baby and respond with 

kindness, you teach your baby to trust you and to feel safe.  When babies feel safe 

and loved, it is easy for them to learn.   

 
Tips for Play:           

Play with your child every day! 

¶ Look for times when your child is interested in play, like in the tub, or after a 

nap or a meal.  

¶ Turn off the radio and TV, and try to ignore the phone. 

¶ Talk to your child about what you are doing, seeing, feeling. 

¶ Make eye contact. 

Sing!  

¶ Make up songs if you canôt remember the words. Songs and rhymes can be 

helpful in distracting your child especially when they are upset or tired. 

Singing a favourite or familiar song can be comforting too. 

¶ Use simple toys like balls, books, blocks and dolls. 

¶ The more a toy does, the less you child will have to do.
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¶ Play it safe. 

¶ Remember to play in 

areas that are clean and 

free of clutter. Young 

children learning to roll, 

crawl and walk need lots 

of floor space. Laundry 

bins are great for storing 

toys in. Theyôre big, easy 

to move and cheap too! 

Follow the leader 

¶ Let your child lead 

playtime by choosing which toys or books to play with. This helps you learn 

more about what your child is 

interested in. 

Look at books 

¶ Fill your play area with books 

that donôt tear easily, like board 

or fabric books. Itôs enough to 

just look at books together. You 

can talk about the pictures and 

make up stories to go along 

instead of reading the words. 

 

Play with food 

¶ Talk to your child about food during meal and snack times. Food is great for 

learning about things like shapes, colours and temperature. For example, 

ñStrawberries are red. Can you see red on my shirt too? ñThis cracker is 

round like a wheelò.
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